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Drupal GovCon 2019

Multilingual 101
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1. About Taoti (2 min)
2. Multilingual Content (5 min)
3. Presentation Considerations (5 min)
4. Managing Translations in Drupal (15 min)
5. That’s a Wrap (2-3 min)
6. Questions

Agenda



3
Ta

ot
iC

re
at

ive
    

M
ul

til
in

gu
al 

10
1 

-G
ov

Co
n

Martyn Green Bree Benesh Peter Barclay

Meet the team



4
Ta

ot
iC

re
at

ive
    

M
ul

til
in

gu
al 

10
1 

-G
ov

Co
n

The obligatory, shameless plug.

Hi… we are Taoti!
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We are Taotians!
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What we do...
• Custom Web Development
• Branding and Strategy
• Marketing and Media
• Digital Experience Design
• Content Development
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Who we do it for...

Federal Agencies Associations Non Profits Corporations
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And we have a boat…

[Add photo of boat]

And… we have a boat!
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Wake up!
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- Projects
- Large Federal Agency – English/Spanish and content in 21 others
- INEE – 5 languages including Arabic
- FedEx

Multilingual 101
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- Getting organized
- Translation
- Design and Aesthetics
- IA / URLs / SEO

Content Considerations
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Before you start…
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Before you start…
- Plan out your content
- Gather materials
- Set up a translation workflow
- Establish a content timeline
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Content Timeline
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This…
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Not this…



20
Ta

ot
iC

re
at

ive
    

M
ul

til
in

gu
al 

10
1 

-G
ov

Co
n

- Client Generated
- Service Provider

• gengo
• tomedes
• bablic

• In-house Professional

Translation
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Don’t try this at home!
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- It does 100 languages
- They replaced its core engine with a neural learning machine in 2017
- Translates whole sentences for better context
- 60% increase in accuracy

“Just use Google Translate”
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Translation workflow
- Use docs over spreadsheets

- Preserve simple formatting (strong, em, links)
- Tables – 1 column per language
- 1 doc per page/section
- Naming convention/structure to match IA
- Include title, summary, metadata and anything else
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Design and Aesthetics
• Spanish text can be up to 30% longer than English.
• Pay attention to titles, summaries etc.
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• To translate or not to translate?

/media/news/my-hovercraft-is-full-of-eels
/es/medios/noticias/mi-aerodeslizador-esta-lleno-de-anguilas

• Nice to have
• Update frequency?
• Admin burden
• More complex alias patterns
• More manual configuration

IA / URLs
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• To translate or not to translate?

/media/news/my-hovercraft-is-full-of-eels
/es/medios/noticias/mi-aerodeslizador-esta-lleno-de-anguilas

SEO
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SEO

neilpatel.com
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• Meta "title": ~70 characters
• Meta "description": 120 – 158 characters (less the better)
• ...

SEO



32
Ta

ot
iC

re
at

ive
    

M
ul

til
in

gu
al 

10
1 

-G
ov

Co
n

When and where to present 
translated content
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(Peter)
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Not all items need to reversed
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SEARCH 
Language Specific vs Language Agnostic

- How much of the content has been translated?

Same approach can also be applied across all content. If so, make sure all top-
level pages are translated
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Search – Language Agnostic
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Back End Considerations
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Default Language
OPTIONS:
1. Define and set . (will ensure that the core language always has available content)
2. User defined on a node by node basis . (more fluid and would require the site to show all languages to expose 
all the content)
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Basics Completed 
• Translation Tools
• Translation Workflow
• Design Considerations

• SEO and IA/URLS
• Front end presentation
• Back end presentation

–Readyto Proceed
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Let's build the darn thing.



42
Ta

ot
iC

re
at

ive
    

M
ul

til
in

gu
al 

10
1 

-G
ov

Co
n

Core Modules
Admin > Extend
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Language
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Add Languages
Admin > Configuration > Regional and Language > Languages
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Add Languages
Admin > Configuration > Regional and language > Languages
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Language Negotiation
Admin > Config > Regional and Language > Languages > Detection and 
Selection
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URL Language Detection 
Configuration
Admin > Config > Regional and Language > Languages > Detection and 
Selection
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Language Switcher
Core block or contrib Language Switcher Dropdown module.
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Interface Translation
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Interface Translation
Admin > Reports > Available translation updates
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Interface Translation
Also available at localize.drupal.org/download
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Interface Translation
Admin > Config > Regional and Language > User interface translation
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Interface Translation
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Interface translation: 
Custom Code
Custom code: always use "t" on your strings

In your module: In your twig template:

Always remember to " 
FEED THE T ! "
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Content Translation
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Content Translation
Admin > Config > Regional and Language > Content Language
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Content Translation
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Content Translation
Paragraphs

Paragraph reference fields on 
a Contenttype
= Translation disabled

Fields on the Paragraph Type 
being referenced
= Translation enabled
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Content Translation
Translating an entity
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Content Translation
If already translated, referenced Entities will automatically show correct language.
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Content Translation
Custom menu links

Config translation

Content translation
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Configuration Translation
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Configuration Translation
Can be found on module configuration pages
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Configuration Translation
Admin > Config > Regional and Language > Configuration translation
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Views Translation
Configuration Translation vs. Filtering Multilingual Content

Config translation

Filtering + Language 
rendering
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Views Translation
Configuration Translation
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Views Translation
Filtering + Language Rendering
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Search API
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• Planning leads to success
• Define your translations process and tools – early.
• Figure out how you want the languages to be presented on the Front End and 

Back End – before starting the build.
• Install the appropriate modules
• Review configuration options to make sure decisions and settings are clearly 

understood
• Identify interface vs. config vs. content translations
• QA often
• Planning leads to success

That’s a wrap! 
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Martyn Green
drupal.org/u/neezer
mgreen@taoti.com

Bree Benesh
drupal.org/u/zombree
bbenesh@taoti.com

Peter Barclay
drupal.org/u/pjbmob
pbarclay@taoti.com

More info or just say hello


